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$.1ggeste- § endistrict Process Flow

The revies d process o has been explained below:

1. The oitizen goes 1o the nearest £sC/ e District centre and makes a request for

3 vice to the sperator,

7. W oosk operater wdll login to the e-District portal and identify hs identity
tr ough biometiic authentication mechanism. Only once he is identified and
4 :henticated By the CSC database, he chall have access to e-district
a plication.

1. slter having authenticated himself the CSC operator shall ask the citizen to
o thenticate himself through a blometric authentication mechanism. [f the
¢ izen Is registered with the database his master data along with photograph
i all ba displéayed.

4. 17 he.h not registered with the e-district database then for the first time the
(itizen shatl undergo the registration process. The CSC operator shall explain
ti the citizen the registration process and also request him to produce any
Jocument to establish his identity (Id Preof). A Ust of documents acceptable as
t:t Proof shall be prominently displayed on the website as weli as on C5Cs, The
iosk 3p¢wmmr would also capture the applicant’s biametre thumb impression,
hot oqraph & scanned copy of id proof in the g-District database for the
-zeord. This will be permanently stored in a secured database on central
JErver,

g

i the ditizgn is not able to produce his id proof for regisnration purposes, the
(itizen shail still be registered on the basis of biometeic thumb ptint and
Mwwgraph However, it will also be mentioned in the database that no
1dentificarion préof was shown, ‘

i, Onte Citizep s registered the kiosk operator will access the relevant

serving

I 1epartment"s applicatton on the ponal for whith the Citizen has sought the .
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e oparator wili fitl up the ontine form, take a print cut of the filled up forin
angd as s tha citizen Lo verify the details.

The o zeno shall examine the printed form and verify the details.

pon confirmation the CSC operator submits the application form after affixing

ris dig ral srgnature

“he deotabase reglsters the application and gives it a unigue number (through
this the application and the CSC can be identified), The CSC operator takes out
1 printouts of this application which has this unigue number printed on it and
the citizen physicaliy signs or puts his thumb impression on both the printed
Lt for ms,

vine forin along with an acknowledgement receipt which also indicates the date

of delivery of service is given to the Citizen, The other form along with the
wipparting documents is sent to the identified District Administration office,
The kiosk operator would be responsible for ensuring that the application forms
reach the District Administration office within stipulated time,

The . process for verification gets inftiated once the application is recetved
electﬂonicatly by nhm e- -district application. The process owner is notified and

he it ﬂmteq a phys cunl vetification for the details provided by the applicant.

K

tf th hlldf?tailsar‘eg found to be correct, he appraves the application by digitally
sign F + and walts for the receipt of physical form signed by the applicant.

[

: Aftel‘ Lhe phys‘ﬁcaﬁ}!t‘fnrm signed by the applicant and the supporting documents

Fe

attmb @d to'it anﬁj r’j@caived at the Administration Office, the process owner alsc

iasueﬁs the relevqﬁt l;dmj.%ument to the citizen.

5.1t the| detatls nrel faund to be incorrect, the process ownher rejects the

applicktion and ﬂmq’es a reason for rejection by digitally signing it and submits
it batd to the e ismci Application.
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Gt otdze visile e osk on the specified date for delivery and regquests for
k)
RRTE DATE LA A
S e ppargor togs it Lhe a-District asplication through the C5C authentication
Cernants oand o vetrieves the digitally sighed document, prints iU ot and '
corinps i with his s dl
}
?
e The final printed out document will have a unique document 10, CSC 1D from 1
wiare it 15 being printed and a wehsite address printed on it so that anybody !
Lot h e rnet accEss Lan verify the digitally signed contents. ‘,
L the applicant again 2095 through the authentication mechanism and confirms |
coceipt of document from the C5C. ,
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